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Office Communicator Enhancements 

The Contact List in Office Communicator 2007 R2 contains the following new features for managing your phone contacts, call-forwarding groups, and current conversations.

· Sort by Display Name in any view.   Whether you choose the Contact List, Access Levels, or Tagged Contacts view, you now have the option of sorting the contacts alphabetically by display name instead of presence state so that your Contact List can be used as an address book.
· New Current Conversations group.   When you have one or more active Communicator conversations, a new group called Current Conversations appears in Communicator at the top of your Contact List. You can use this group to quickly scan your active conversations. You can also navigate quickly to one of the conversations in the list by double-clicking it.
· “Last active” presence information is available to Company Access Level.   Contacts who are assigned an access level of Company can see how long you have been away when your status is Offline, Away, or Out of Office. Previously, only contacts who had access levels of Personal or Team could see this information.
Desktop Sharing in Office Communicator
With desktop sharing in Office Communicator, a participant in a Communicator conversation can share his or her entire computer desktop with the other participants. If you have a document, slide deck, or application that you want to present to others in the conversation, you can start a desktop sharing session. After you start desktop sharing, you can also share control so that other participants can provide mouse and keyboard input into your desktop.
Voice and Video Enhancements in Office Communicator  
In Office Communicator 2007 R2, the following voice and video enhancements improve the experience during an Office Communicator voice or video conversation:

· Video call controls.  The video call controls have been updated for easier use. During a video call, you can double-click the video to automatically resize the video to full screen.

· High Definition and Video Graphics Array (VGA) video.  Previously, Communicator supported the Common Intermediate Format (CIF) video format, which has a resolution of 352 x 288. Now, both VGA display (the default format, with a resolution 640 x 480, ratio 4:3) and High Definition (enabled by policy, with a resolution 1280 x 720, ratio 16:9) are available to Communicator users. When a user selects the video size, the appropriate format is selected. In large mode, the video format is VGA. In full screen mode, the video format is High Definition.

· Video policy setting for conference rooms.  With the new policy setting EnableFullScreenVideoPreviewDisabled, administrators can enable Office Communicator to show video in full screen with the preview disabled for all Office Communicator video calls.  This policy is typically used in conference room settings.

· Reduced call setup time.  Updates to the implementation of the protocols that support early media negotiation help to reduce call setup time and reduce delays when a call is established.

· Improved connectivity.  Peer-to-peer voice conversations remain connected even when the SIP signaling channel is lost. Participants can continue the voice call while Office Communicator attempts to reestablish the signaling channel.

· Voice and video quality indicators.  New indicators in the Conversation window indicate situations that may be affecting the quality of the voice or video call, including poor network conditions, low bandwidth network connections, or poor audio quality from a particular device.

Communicator Web Access Enhancement
The 2007 R2 version of Microsoft Office Communicator Web Access provides browser-based client access to Microsoft Office Communications Server 2007 R2. In this release, Communicator Web Access introduces the following new features:

· User interface customization options. Administrators can customize the Communicator Web Access client logon page, as well as tabs and menus displayed in the Web client.

· Support for distribution groups. Users can add distribution groups to the contact list and exchange instant messages with those groups.

· Desktop sharing. Users can initiate desktop sharing sessions using the Communicator Web Access client.

Group Chat Enhancements
Office Communications Server 2007 R2 Group Chat enables you to participate in multiparty, topic-based conversations that persist over time. With Group Chat, organizations can do the following:   

· Improve communication between geographically dispersed and cross-functional teams. 

· Broaden information awareness and participation. 

· Improve communication with your extended enterprise. 

· Reduce information overload. 

· Improve information awareness. 

· Increase dispersion of important knowledge and information. 

· Help to securely retain organizational knowledge.


OCS Frequently Asked Questions
1. What are the key benefits of using Microsoft Office Communicator 2007?
Rich presence integration - Immediate, visual representation of presence makes it easy to reach the person you need. By simply looking at a contact name, you can see whether a person is available, in a meeting, or out of the office and determine the best way to communicate with them. If a contact you need is not available, you can tag them to receive notification when their status changes.

Let others know the best way to contact you - While presence is set automatically based on your Outlook calendar, computer activity, and whether you are on a call, you can also choose to set your status manually and/or add a custom message to control how and when others contact you. You can control who can see your information by assigning contacts to groups. For instance, you can create a list of preferential contacts who are allowed to reach you even if your status is set to Do Not Disturb. 

Immediate access to all your contacts - You have immediate access to all the contacts from the corporate directory and your Outlook contacts. You can also add e-mail-enabled Corporate Distribution Groups without having to recreate them manually in your contact list.

Multi-select contacts for single click conferencing - With Office Communicator 2007, you can initiate a multi-party conversation using IM, phone, or video by selecting multiple contacts at once. Select multiple names in your Contact List and right click to choose an option such as Send an Instant Message or Start a Conference Call. 

Choose the communication method that most suits your needs - Use Communicator 2007 to start an IM session and add audio and video as the situation demands. Switching between different modes of communication and bringing more people into the conversation is easy through the intuitive interface, one-click actions, and presence information.

Communicate within the applications you use most - Take advantage of integration with Microsoft Office to have more contextual and efficient conversations and discussions. Presence is integrated with Microsoft Office applications and wherever you see a familiar presence icon, you can click to access a menu of options to communicate with the person. For instance, from an e-mail message received in Microsoft Office Outlook 2007, you can view presence information of the contacts and initiate real time communication from within the message — without the need to switch applications and search for colleagues.

Rich text in IM messages - With Office Communicator 2007, you can copy and paste text from various Microsoft Office applications and retain the original formatting. This feature simplifies information sharing by letting you share tables or data in real time without necessarily having to send large files back and forth.

2. Do I have to use the Add Contacts menu to add contacts to my Contact List?
No. For contacts within the corporate network, you can simply type the person’s name or IM address(Firstname.Lastname@nih.gov) in the Search box, and then drag the contact from the Search Results box into a group in the Contact List. By default, Communicator will search your corporate directory and your Outlook Contacts folder.

3. Why do I see the Exchange Connection error in Communicator?
The “Exchange Connection” error in Office Communicator appears when Communicator cannot contact Microsoft Exchange to get calendar information, such as when a contact is free. There may be problems with the Exchange Server to which you are connected. When you see the “Exchange Connection” error, try to schedule a meeting through Outlook and see if free-busy information is available for contacts. Contact your system administrator if you see if a discrepancy between the free-busy information in Outlook and Communicator.

4. How do I resize columns in the Contact List?
You cannot specifically adjust individual column widths in the Contact List, but you can resize the width of the Communicator window as desired and the columns will adjust accordingly.

5. How are contacts sorted in the Contact List? Can they be re-sorted?
By default, Communicator sorts contacts in each group in the Contact List first by availability, and then alphabetically. Available contacts (those that can be contacted) have either the Available or Busy presence status. The Recent Contacts group is an exception, and sorts contacts top-to-bottom according to those contacts with whom you’ve most recently communicated. To change the way contacts are sorted in the Contact List, select the Change View button in the Communicator window, and then select Sort Contacts by Availability. This option moves contacts with Away, Unavailable, and Unknown status into groups, leaves contacts with Busy or Available status in their groups, and then sorts the contacts alphabetically.

6. What are access levels and how can I use them?
Access levels allow you to control who can see your presence information, and how much of it they can see. For example, with access levels, you can assign your closest co-workers to the Team level, so they can see your mobile phone number, while other contacts in the Company, Public, or Blocked levels cannot. For more information about assigning access levels, see Control Access to Your Presence Information.

7. What do the Inactive and Busy (Inactive) presence buttons mean?
Inactive (green/yellow button) means the contact is online but has not interacted with his or her computer or phone device within the past five minutes (by default). The contact’s status is transitioning from Available to Away. To change the time value, click the Menu button, click Tools, click Options, set the value under Show me as Inactive when my computer has been idle for this many minutes, and then click OK.

Busy (Inactive) (yellow/orange button) means the contact is in a meeting or has set her status to busy, but has not interacted with her computer within the past 15 minutes (by default). The contact’s status is transitioning from Busy to Away. To change the time value, click the Menu button, click Tools, click Options, set the value under Show me as Away when my status has been Inactive for this many minutes, and then click OK.

8. Why doesn’t my Out of Office note show up in Communicator after I set it?
Calendar information (free/busy, meeting subject and time) and the out of office (OOF) note can take as long as 30 minutes to propagate through the Presence system. In addition, you must be running the Communicator client on a device that can connect to Exchange in order for this information to propagate.

9. How is Location set and how does it work if I have Communicator running on multiple devices?
Location must be set manually for each device that is running Communicator. To set your Location, click your Presence button, click Current Location, and then select a Location or select Create a Custom Location. Contacts with Team or Personal access level will see the location from the most recently active device that is running Communicator.

10. What’s the difference between "Share Information Using Live Meeting" and "Meet Now using Live Meeting Service"? 
Share Information Using Live Meeting starts Live Meeting and connects selected contacts in the Contact List to Office Communications Server. If contacts are already in a Communicator conference, they are connected to the same Office Communications Server being used by the existing conference. Meet Now using Live Meeting Service uses the sender’s “Meet Now” meeting on his Live Meeting service account.

You typically use Share Information Using Live Meeting if all of your conference participants are internal, such as peer employees and federated partners. Common scenarios include conference meetings with team members and strategy meetings with partners. You use Meet Now Using Live Meeting Service if your conference includes external users, such as clients and personal contacts. Commons scenarios include sales calls and customer training sessions.

11. Why doesn’t the Live Meeting icon always show up in the Conversation window?
When people are participating in a one-to-one phone call or IM, they typically prefer to take notes on their own. Therefore, the Live Meeting icon is only shown when more than two people are in the conversation. If you want to activate Live Meeting for a two-person conference, right-click a name in the Contact List, and then click Share Information using Live Meeting.

12. Can I have a Live Meeting conference with a public instant messaging contact?
No. Live Meeting conferences with public IM contacts are not supported. If you are in an IM session with a public IM contact, and you escalate the session to a Live Meeting conference, you will eventually receive a timeout message.

13. What is the maximum number of characters allowed in Office Communicator?
OCS actually has 2 different limits.  One is a limit on the first message you send to a recipient and the second limit applies to subsequent messages, with the first limit being 10% of the second.  These are the message limits:

Initial Message: 800 characters 
Subsequent Messages: 8000 characters 
These limits come from two different places. If you send an initial message of over 800 characters, you’ll get a message back in your IM window saying "This message was not delivered to [Username] because it is too large.”  If you enter more than 8000 characters, you’ll actually get a message back from Office Communicator saying "The message is too long. Please shorten your message and try sending again."

These limits are set at the SQL level, so we cannot manually change these limits from OCS settings.

14. Does OCS work with other public IM services such as AOL, Google Talk, MSN, and Yahoo?
Yes, OCS works with AOL, Google Talk, MSN, and Yahoo public IM services.  Users must be specifically enabled for this service (we have to obtain a separate license for each user enabled for this service).

15. Is there a list of blocked file types?
Yes, the following is a list of blocked file types:

ade .adp .ani .app .asp .bas .bat .bin .cer .chm .cmd .com .cpl .crt .csh .cur .exe .fxp .grp .hlp .hta .ico .inf .ins .isp .its .js .jse 

.ksh .lnk .mad .maf .mag .mam .maq .mar .mas .mat .mau .mav .maw .mda .mdb .mde .mdt .mdw .mdz .msc .msi .msp .mst .ocx 

.ops .pcd .pif .pl .pnp .prf .prg .ps1 .ps2 .ps1xml .ps2xml .psc1 .psc2 .pst .rar .reg .scf .scr .sct .shb .shs .tmp .url .uue .vb .vbe 

.vbs .vsd .vsmacros .vss .vst .vsw .wmf .ws .wsc .wsf .wsh 

Additional Information
https://emib.cit.nih.gov/services/IM/OCS/Pages/default.aspx
