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INTERFACE ONLINE is a web-based periodical filled with information about CIT’s new technologies, policies, and training opportunities in order to allow our users to take full advantage of what services we have to offer. 
· Have you seen VideoCast 2.0 yet? We transformed our service to include a better video player, powerful search functions, improved visuals, and a YouTube channel. Come take a look in this article. 
· If you have equipment at the NIH Data Center, this affects you. Read about the concrete steps we are taking to provide an upgraded, stable, secure power source that can adjust to evolving needs, here. 
· Do you have questions about CIT services that go beyond the information in the CIT Service Catalog? CIT is pleased to introduce our new CIT Services Seminar Series. Read about it in this article. 
· Instead of the usual step-by-step advice on computing-related issues, this time the NIH IT Service Desk has a different suggestion for you. Read about it here.
Want more? Click here for the most recent informative Interface articles: http://datacenter.cit.nih.gov/interface/.  



 

NIH WEB COLLABORATION newsletter provides information on the NIH Connect online meeting application.
· Did you know that you are now able to use your NIH Login for the NIH Web Meeting system?
· Want to know more about how the NIH Web Meeting Team is ‘greening at NIH’?

For information on these topics, and more, read the Web Collaboration newsletter: http://webcollaboration.nih.gov/newsletters/2010-11/index.htm.  




Information Systems Distribution & Procurement (ISDP) is a software acquisition program which saves NIH employees both time and money by leveraging large volume purchasing agreements. ISDP is able to negotiate lower prices for a variety of software products used by NIH employees on a daily basis. 

· ISDP handles all negotiations, purchasing details and contract management.

· When making a software purchase, be sure to check the ISDP website first for products and pricing at: http://isdp.nih.gov. Simply browse the Products  page to search for a product. Then click on the “Complete Pricing List” box in the top right corner of the Products page. Log in using your NIH credentials to access the pricing.

· Customers can download Microsoft Office 2010 onto their home computers for only $9.95!

Do you need a product that ISDP doesn’t have? Let us know by emailing NIHISDP@mail.nih.gov. 




 
OTHER CIT ANNOUNCEMENTS 
· Check out the Service Catalog at: http://www.cit.nih.gov/ServiceCatalog/.
· Don’t miss out on great IT training! Browse through our offerings for 2010, 2011, and even 2012, at: http://training.cit.nih.gov/.
· To stay current on Titan Mainframe events, equipment and software upgrades, read Titan News at: http://datacenter.cit.nih.gov/titannews/index.html.





Contact your Relationship Manager with any questions: http://support.cit.nih.gov/rm. 
Looking for a fast and reliable resource for NIH IT answers? Go to: http://itservicedesk.nih.gov/selfservice   
Contact the NIH IT Service Desk with any IT issues: http://itservicedesk.nih.gov. 
301-496-4357 (local)
866-319-4357 (toll free)
301-496-8294 (TTY)
Please feel free to forward this email to anyone who would benefit from this information.

