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                                                          SLA/Federation Form                    
                                              

	Section 1:  Client Information

	Client Name:  Click here to enter text.
	Sponsor:   Click here to enter text.                                           

	NIH?  Choose an item.
	IC:  Click here to enter text.
	Date:  Click here to enter a date.

	Org: Click here to enter text.
	Department:  Click here to enter text.

	Company:   Click here to enter text.
	E-mail:  Click here to enter text.

	Phone:  Click here to enter text.
	Street:: Click here to enter text.
	City:: Click here to enter text.

	State:  Click here to enter text.
	ZIP:   Click here to enter text.
	Country:  Click here to enter text.

	Section 2:  Environment Information

	Application Name:  Click here to enter text.
  Description:  Click here to enter text.

	Platform Running:  Application Tier? (choose one):   Choose an item.     
Application or Web Server (include version):  Click here to enter text.
Is Default WebSite configured?   Choose an item.  

Specify DNS name for the Server:  Click here to enter text.
Server Location:   Click here to enter text.
Is the application running as a Virtual Host?  Choose an item.
URLs to protect:  Click here to enter text.
      Description of URLs:   Click here to enter text.
Application or IC-specific Firewalls?  Choose an item.
Any User information required from NIH Login? (Examples: e-mail, NedID):  Click here to enter text.
  Explain:  Click here to enter text.
Is the application accessible to all Domains?   Choose an item.
  List any access restrictions to groups/Domains:  Click here to enter text.

Expected time for Production:  Click here to enter text.

Will you use the Federation Portal page or an IC Portal page?  Choose an item.


	

	Section 3: Customer Information

	Customer/Functional Owner  

Name:  Click here to enter text.
Phone:  Click here to enter text.
E-mail:  Click here to enter text.
Project  Manager
Name:  Click here to enter text.
Phone:  Click here to enter text.
E-mail:  Click here to enter text.
Technical Support

Name:  Click here to enter text.
Phone:  Click here to enter text.
E-mail:  Click here to enter text.
After Hours POC

Name:  Click here to enter text.
Phone:  Click here to enter text.
E-mail:  Click here to enter text.

	

	Section 4:  Service Hours

	NIH Login Operating Times

The NIH Login service operates around the clock, 365 days per year.  As a 7X24 system, it provides a minimum of 99.5% system availability. Exceptions to this definition include:

1 Scheduled maintenance

2 Failure in the NIH network infrastructure, utilities (gas, electric, etc.), or disruptions caused by natural or man-made disasters.

3 Failure in any non-NIH Login infrastructure hardware or equipment including child domains, application servers, firewalls, or routers hosted outside of the CIT computer facility.

4 Data or application-related errors that prevent users from accessing the system, such as employee not known to AD, or failures caused by hardware maintained by the customer

Response Times and Default Configuration Settings

The goal is to deliver a maximum 5 second response time from the NIH Login, with a clustered production environment to ensure that if any NIH Login hardware fails, the load will be picked up by another server.  Any failure will be automatically communicated to the appropriate service staff for action. The maintenance window for this system is every third Friday after 10 p.m. to coincide with CIT’s system maintenance window when feasible. Do to redundant services and risk mitigation planning maintenance may be performed outside of this schedule.  Every attempt will be made to notify the customer in advance, typically 24 hours, so that application owners can be available if unforeseen problems arise.  

NIH Login will timeout after 60 minutes of inactivity.  NIH Login enforces an automatic login after 

every 12  hours.

Application Hours of Operation
Click here to enter text.
Application Maintenance Window
Click here to enter text.
Application Timeout
60 minutes
Application Force logout 
12 hours
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