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INTERFACE ONLINE is a web-based periodical filled with information about CIT’s new technologies, policies, and training opportunities in order to allow our users to take full advantage of what services we have to offer. 
· Are you “trapped” at your desk with your TTY because that telephone number rings only at your desk? Read all about how to free yourself with NexTalk Service (NTS), an electronic telephony communications solution from CIT in this article. 
· With this addition of compute nodes, the NIH Biowulf Cluster is now the largest single computing resource for biomedical research applications at NIH. Read about it here. 
· Have you been introduced to the green side of CIT? If you missed our booth at this year’s NIH Earth Day event, you can read about what we had to offer our on-campus visitors here. 
· Did you know that the Service Catalog was one of the first major ITIL components implemented by CIT? Or that ITIL principles drove the transition from the Help Desk to the IT Service Desk? Find out what is next in bringing ITIL to CIT in this article. 
Want more? Click here for the most recent informative Interface articles: http://datacenter.cit.nih.gov/interface/.  



 

NIH WEB COLLABORATION newsletter provides information on the NIH Connect online meeting application.
· Have you ever wondered whether to use a video teleconference, a Videocast, or a web meeting? Use our new Video Decision Tool to find a recommended solution. 

· This fall, the NIH Web Meeting system will begin using NIH Login. Want to know more about it? 

For information on these topics, and more, read the most recent Web Collaboration newsletter: http://webcollaboration.nih.gov/newsletters/2010-08/index.htm.  



 
OTHER CIT ANNOUNCEMENTS 
· Check out the enhancements to the Service Catalog at: http://www.cit.nih.gov/ServiceCatalog/.
· Don’t miss out on great IT training this September! Check out all of our offerings at: http://training.cit.nih.gov/.
· To stay current on Titan Mainframe events, equipment and software upgrades, read Titan News at: http://datacenter.cit.nih.gov/titannews/index.html.





Contact your Relationship Manager with any questions: http://support.cit.nih.gov/rm. 
Contact the NIH IT Service Desk with any IT issues: http://itservicedesk.nih.gov. 
301-496-4357 (local)
866-319-4357 (toll free)
301-496-8294 (TTY)
