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The Support Technologies Group of the Division of Customer Support is pleased to announce the following updates to STG Services.  Please read the descriptions of these changes and enhancements below and, should you have questions, contact your Relationship Manager.  Updates are released on the system after normal business hours on the release date and will be available at the start of the next business day.

Remedy Updates:
	CR Number
	Title

	CR2354
	SERCH and CUMULUS assignee and category additions and changes

	Category

	Change

	Purpose

	SERCH - Move categories under Application Support and edit assignees.
CUMULUS – Add new categories and new assignees.

	Change

	Edited SERCH categories and assignees.  Added categories and assignees for CUMULUS.

	Workflow Implications

	N/A

	Common Errors and Solutions

	N/A

	API Implications

	N/A


Next Package Release PR091207: Wednesday, September 12, 2007
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