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The Support Technologies Group of the Division of Customer Support is pleased to announce the following updates to STG Services.  Please read the descriptions of these changes and enhancements below and, should you have questions, contact your Relationship Manager.  Updates are released on the system after normal business hours on the release date and will be available at the start of the next business day.

Remedy Updates:
	CR Number
	Title

	CR0002183
	Correct missing Resolution Log Information for New Assignee Notifications

	Category

	Bug/Defect

	Purpose

	The notification sent to an assignee when they are assigned a Service Ticket was not sending the entire Resolution Log field as it had previously. This change will restore the inclusion of the entire resolution log to the notification for the new assignee.

	Change

	Bug Fix

	Workflow Implications

	None

	Common Errors and Solutions

	NA

	API Implications

	NA


	CR Number
	Title

	CR0002182
	Fix problem with Inbound email processing, where tickets get assigned to Deleted Customer records

	Category

	Enhancement

	Purpose

	Process Improvement

	Change

	Corrected workflow. 

	Workflow Implications

	Workflow Modifications

	Common Errors and Solutions

	NA

	API Implications

	NA


Web Updates
	CR Number
	Title

	CR0002127
	Modifications to Support Page Hot News display.

	Category

	Enhancement

	Purpose

	Process Improvement

	Change

	The Hot News detailed display on the Support page (http://ITHelpDesk.nih.gov) has been modified to display resolution information (when present) for open Hot News items. 

	Workflow Implications

	NA

	Common Errors and Solutions

	NA

	API Implications

	NA
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