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INTERFACE ONLINE is a web-based periodical filled with information about CIT’s new technologies, policies, and training opportunities in order to allow our users to take full advantage of what services we have to offer. 
· How does the upgrade to Exchange Server 2007 affect your email experience? Read about it here. 
· Are you involved in Active Directory account management? Read about the transition of provisioning tools from Constellation to ADM here. 
· Are you a SharePoint site administrator looking for an opportunity to exchange experiences and ideas with other SP administrators? Find information here. 
· The transition from Help Desk to IT Service Desk is much more than just a name change – take a look at the principles behind it. Read about it here. 
Want more? Click here for the most recent informative Interface articles: http://datacenter.cit.nih.gov/interface/.  



 
NIH WEB COLLABORATION newsletter provides information on the NIH Connect online meeting application.
· Looking for Connect Training? 
· Want to know best practices for minimizing your Connect fees? 
· Want to know how to add a background image to your Connect meeting room? 
For all these tips, and more, read the most recent Web Collaboration newsletter: http://webcollaboration.nih.gov/newsletters.aspx.  



 
OTHER CIT ANNOUNCEMENTS 
· The Service Catalog has improved! Check out the enhancements at: http://www.cit.nih.gov/ServiceCatalog/.
· Training classrooms on campus are back up and running! Check out all of our offerings at: http://training.cit.nih.gov/.
· To stay current on Titan Mainframe events, equipment and software upgrades, read Titan News at: http://datacenter.cit.nih.gov/titannews/index.html.





Contact your Relationship Manager with any questions: http://support.cit.nih.gov/rm. 
Contact the IT Service Desk with any IT problems: http://itservicedesk.nih.gov. 
301-496-4357 (local)
866-319-4357 (toll free)
301-496-8294 (TTY)






