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The Support Technologies Group of the Division of Customer Support is pleased to announce the following updates to STG Services.  Please read the descriptions of these changes and enhancements below and, should you have questions, contact your Relationship Manager.  Updates are released on the system after normal business hours on the release date and will be available at the start of the next business day.

Remedy Updates:
	CR Number
	Title

	2263
	Correct errors in Workflow relating to the “Disable ALL Customer Notifications” field

	Category

	Bug

	Purpose

	Fix

	Change

	This change will correct the notifications that were not being sent to customers when Service Tickets were closed.

Modified workflow to use the proper values for the “Disable ALL Customer Notifications” field. The field values changed from just “Y” or NULL, with NULL being the default, to “Yes” and “No” with “No” being the default.  



	Workflow Implications

	N/A

	Common Errors and Solutions

	N/A

	API Implications

	N/A


	CR Number
	Title

	1536
	Modify the ticket notification Subject line to include “New” or “Update”

	Category

	Change

	Purpose

	Enhancement

	Change

	Modified workflow so that notifications for new tickets include the word “NEW” in the subject, and notifications for updated tickets include the word “UPDATE”

	Workflow Implications

	N/A

	Common Errors and Solutions

	N/A

	API Implications

	N/A


	CR Number
	Title

	0002203
	Send reminder to customers regarding the Active Directory Password Self Service

	Category

	Enhancement

	Purpose

	Change

	Change

	Workflow has been created to send an automatic customer reminder about iforgotmypw.nih.gov when a ticket is closed with the following criteria:
· Category is Accounts

· Subcat is Password Reset

· Service is NOT Password Self Service (PSS)

	Workflow Implications

	N/A

	Common Errors and Solutions

	N/A

	API Implications

	N/A
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