	[image: image1.png]Center for Information Technology

National Institutes of Health




	Division of Customer Support

Support Technologies Group (STG)

	
	System Update Notes

	
	Release Date:

3/14/2007
Package Release 

031407



The Support Technologies Group of the Division of Customer Support is pleased to announce the following updates to STG Services.  Please read the descriptions of these changes and enhancements below and, should you have questions, contact your Relationship Manager.  Updates are released on the system after normal business hours on the release date and will be available at the start of the next business day.
Remedy Updates:
	CR Number
	Title

	CR0002192
	Remove “Modify My User Info.” from the Launch Pad of the Service Ticket and Customer Database 

	Category

	Remedy

	Purpose

	Change

	Change

	Removed Modify My User Information as an entry due to alternate methods for users to modify their own record. The “Staff” link off the NIH Help Desk control panel opens the Staff listing for their group, and from that point users can change their own staff record. The “Staff” tab on the cust db and ticket also provide this function. The only core information in their user record they should be changing is their password, and that function is accessible via a separate selection on the Launch Pad.

	Workflow Implications

	NA

	Common Errors and Solutions

	NA

	API Implications

	NA
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