

· Voice mailbox access - Access your voice mailbox from any telephone.  Call your telephone number, then press 9, or call your voicemail access number by dialing 301-435-5000 or toll free at 1-888-447-6747.
· Web access; https://vm.hhs.gov/subscriber/
· Find Me Follow Me - Allows users to program incoming calls to be forwarded to alternate telephone numbers (local only) through the Voicemobility system.  When a Find Me Follow Me list is configured, a transfer greeting will be heard as the call is being directed to the alternate number.
· Call Forward (CFV) - Call forward variable calls may be forwarded to an on and off campus number.  Feature is activated at end users desk set. 
· Ultra Call Forward (UCF) - Calls may be forwarded from any remote location but must be initialized from the end user’s desk phone.
· Email Notification - New voice and fax messages can be sent to users email via .wav file.
· Outcall Notification - Outcall Notification can alert you to new messages at the phone numbers you choose, on the schedules you choose.  You can create up to four normal and two temporary schedules.  When active, temporary schedules override normal schedules. 
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