	Teleworker Solutions 

Here you will find a list of products and services developed to meet the process for participation in the NIH Telework (telecommuting) program.
 For full guidelines regarding Teleworking See 2300-600-1 NIH Telework Policy at:

http://www1.od.nih.gov/oma/manualchapters/person/2300-600-1/
You may also contact the NIH Help Desk at 301-496-4357or electronically at http://itservicedesk.nih.gov/support/

	Enabled Voice Mail (EVM)
	Enabled Voice Mail (EVM) - Voice mail messages can be sent as a sound file to existing email system and listened to on PC.  

Notification of a voice mail message can be sent to cell phone(s) and PDA(s), but audio is absent.   

Fax messages can be sent to a PC as an email message to view and print.   
	$200 per user 
	1-2 Days 

	EVM - "508 Compliant"
Voice Mail Transcription Service, for the Hearing Impaired
	Operator Services will transcribe the Voice Mail messages in the mailboxes of the hearing impaired, the contents are then forwarded to user via email.   
	N/C
	4 Hours 

	Ultra Call Forward
	Allows the capability to forward one's phone from a remote location to a cell phone or house line. Note: End user must first initialize UCF feature from primary location. Thereafter, Teleworker can then activate UCF from remote location.
	$200 per line

$6.30 per line monthly recurring charge
	5 Days 

	Call Forward Off Switch
	Allows the capability to forward a phone to an off-switch phone. i.e. Cell phone, house line.  This requires the end-user to forward the phone from the primary location.
	N/C
	1 Day

	FIOS/DSL lines - Residential
	Teleworker line used for email and phone usage.  Ability to access any NIH remotely. DSL is faster than ISDN.  24X7 support.  Diagnostics can be done over the phone.  Rate is not based on usage.  Dependant on teleworker DSL availability at primary residence.
	$200 (approx.) To install,
$90 (approx.) monthly   
	21Days or less
(negotiable)

	ISDN lines - Residential
	Teleworker line used for email and phone usage.  Ability to access any NIH remotely. DSL is faster than ISDN.   Rate is based on usage.
	$200.00 Non-Recurring Charge

Installation Charge 136.50   Monthly - $47.00

Line Connection Charge - $40.00

Technician Charge- $120.00 1st 30 minute

$55.00 each additional 30 minutes.

* These rates are local only.  Fees vary according to locations.  Additional features charged separately.


	10 Days or less
(negotiable)

	Analog lines - Residential
	Fax lines that can be utilized as fax line, phone line, or parachute access.
	$200.00 Non-Recurring Charge

Monthly Charge - $21.00

Order processing Charge - $40.00

Line Connection Charge - $40.00

Technician Charge- $120.00 1st 30 minute.

$55.00 each additional 30 minutes.

* These rates are local only.  Fees vary according to locations.  Additional features charged separately.
	10 Days or less

(negotiable)


All NIH Telecom requirements must be processed through the Telecommunications Infrastructure Branch
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