Center for Information Technology (CIT) 
Financial Management Operations (FMO) 
Telecommunications Billing 
Frequently Asked Questions 

How do I find my EXISTING BAC? Your Administrative Officer should have a record, if not, Please call (*see below) for the information.
How do I request a new BAC? Go to home page of this website to Related Links for “Requesting a new BAC”.

How do I make changes to an existing BAC? To make changes to an existing BAC go to the home page of this website to Related Links for “Changing an Existing BAC” 
How do I add telephone lines to a BAC?

Remove telephone Lines from a BAC?

Transfer telephone lines from one BAC to another?

To make changes to the BAC telephone line assignment a Telephone Service Request (TSR) must be completed with a description of the changes to be made and submitted to the Telecommunications Infrastructure Branch (TIB) for processing.   

Can I get a list of services that I am being billed for? Yes. Please call (*see below). 

How do I get copy of my residential bill? Sorry, by law the information cannot be made available. You may request a report containing the information. Please call (*see below).

Is there an E-mail address where I can send my questions? 
Yes. CIT TELECOM BILLING. (telecommbilling-l@mail.nih.gov )

Section Head: Ted Virts 
301-594-9401

Team Leader: Karen Jackson 
301-594-9413 
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