U.S. General Services Administration

Center for Information Technology Accommodation (CITA)

Assistive Technology Showcase

August 2004 Assistive Technology Day

Imagine a deaf caller being able to converse directly with anyone in your organization!  This month the AT Showcase will have TCS Associates demonstrate NXi Text Services (NTS) Network Version software.  NTS is a network-based communication system for text to voice chat and messaging.

NTS makes enhanced instant messaging and other services available to every user, while providing specialized services for the deaf and hard of hearing.

This is your opportunity to learn more about NXi Text Services and how this technology can bring communication to all employees within your agency, organization or business. You will also learn more about the latest and greatest updates and what is coming in the near future.  If your new to this technology or considering purchasing NXi Text Services this demonstration is a must see. You will also be given an opportunity at the end of each demonstration to try this software and see for yourself how you can communicate easily to persons who are deaf or hard of hearing.  Below are further details on all products that will be demonstrated.

This event is free and no registration is required.  The length of this demonstration is every hour, starting at 9 a.m. the next at 10:00 a.m. and will be continuous throughout the day at the beginning of each hour and ending at 3 p.m.  This event is not an all day demonstration but was designed for you to come in and spend one hour to learn about this technology.  If you come in during the demonstration you can stay till the next presentation begins then leave when the information is repeated.

SIGN LANGUAGE INTERPRETERS, etc: There will be sign language interpreters during the demonstration from 9 a.m. to 3 p.m.  Assistive Listening Devices will be available from 9 a.m. to 3 p.m.

Please distribute this announcement to personnel within your agency or company so that everyone can benefit from this event.

DATE:  Wednesday, August 25, 2004

TIME:  9 a.m. to 3 p.m. (Presentation times:  9, 10, 11, 12, 1, and 2)

LOCATION: U.S. General Services Administration (Central Office)

          1800 F. Street, NW

          Room 1216

          Washington, DC  20405

Who can attend:  Government employees and non-government employees and individuals interested in technology for persons with disabilities.

Security Information:  All government employees with government ID's can proceed through security checking station, non-government employees will have to sign in and have a CITA employee escort you to room 1216, the guard will call CITA for assistance.

Transportation:  Take the Metro, Orange or Blue line to Farragut West, exit the Metro on the 18th street side and walk south on 18th street about 4 blocks.  GSA is on the corner of 18th and F Street.  Main entrance is at the middle of the building on F Street.

Parking:  There are two parking garages on 18th street, one on the right and one on the left just as you pass F Street, between F and G streets.

Additional information on NXi Telephone Services:

TCS Associates will be providing a product demonstration of NTS 4.0 and announcing the new enhancements on NTS 5.0, which includes video and sound communication in addition to the existing text.  The NTS call center option, which allows NTS to seamlessly integrate into a call center.  They will also share the latest and greatest updates about what is coming in the near future.

NTS allows complete telephonic communications integration from the desktop between hearing and hearing disabled staff without the need to use outside Relay operators or special TTY devices.

NTS provides instant messaging for organization-wide use.  All NTS instant

messages are 128 bit AES (Advanced Encryption Standard) encrypted.   NTS

lets the organization, or NTS users, control precisely who can pop instant message to which screens.  Additionally, NTS sends messages to alphanumeric pagers and personal data assistants (PDA's) from any desktop.  This feature can be used by agencies during an emergency to notify Deaf and Hard of Hearing employee's pagers.  It is easy to forward NTS massages to pagers or PDA's from the NTS mailbox, browsers, e-mail, or TTY's.  Therefore, during an emergency, if a Deaf person is away from their computer, they can be notified of necessary procedures.  NTS can be used with a flashing light system to alert users that they have an incoming call or messages on their computer.

For further information please contact Marilyn Estep, 202-501-3322 (voice) 202-501-2010 (TDD), or email: marilyn.estep@gsa.gov.

DISCLAIMER:  GSA, CITA does not endorse the products mentioned above or any other products displayed or demonstrated in their Assistive Technology Showcase. All references to products are solely for the purpose of educating the workforce on assistive technology products for persons with disabilities.

