Fee for Service Schedule
Effective FY05
CAN to BAC Reconciliation – Contact the TIB additional information: e-mail:  telecommcsc-l@mail.nih.gov
Courier/Delivery Fee - applied for courier delivery service (envelopes and light packages) 
provided by TIB from building to building in NIH. 
Dedicated Specialist Fee- Contact the TIB additional information: e-mail:  telecommcsc-l@mail.nih.gov
Directory - Export the Content for an IC -  When an IC requests an exported file of all database content related to that IC. 

Directory - Customized for an IC - Fee- This applies when the customer requests TIB to supply a custom directory (similar to NIH Telephone and Service Directory) for a specific NIH IC, Agency or Organization. To request a Customized Directory, submit a TSR form. 
Emergency Services Management - This fee will apply to services provided by the TIB that extend beyond standard telecomm support, (i.e., COOP, ENS, Blue Light, Red Light, etc.)

Expedite Service Order - is required when the Requesting Office/IC needs a Date Due that is earlier than the original Date Due given by the Service Order System when the order is initially placed. 

Live Attendant Fee- This applies when the customer requests TIB to supply the services of an on-site telephone operator (similar to NIH Operator Services) or call center personnel. To request a live attendant, submit a TSR form. 

No Access Fee- this fee is applied when a planned installation, relocation, move, change or add-on could not be completed because the Requesting Office/IC did not make arrangements for the technicians/vendors to gain access to the work location. 

Non-FTS IXC - Fee For Not Using the DHHS Official Provider When Dialing Long Distance or Conference Calling - IC's who use inter exchange carriers (IXC) (for long distance calling and conference calling) other than MCI, the FTS2001 provider, will be charged this fee expediting the processing of the invoice to avoid interest charges.

Overtime Processing Fee - is required when an Overtime Hourly Rate is charged by the Vendor, that results in the TIB negotiating with Vendors, Technicians and Administrative staff to coordinate, advance, and complete the work order. 
On-Call Schedule Change Fee 1 thru 5 - This Fee applies when the customer requests 1-5 changes to the On-Call Schedule within a month.

On-Call Schedule - Over 5 Changes Fee - This Fee applies to each additional change (over and above 1 thru 5) requested by the customer to the On-Call Schedule within a month.

Proprietary System M.,A,.C. Fee- This fee is applied when the customer requests TIB involvement in the installation, relocation, move, change or add-on for privately owned telecommunications systems or services. This is a Fee for Service item.

Project Management Fee- This applies when the customer requests TIB involvement to organize, track and coordinate to completion, several small moves (less than 15 stations) opposed to one large move. The TIB acts as a project management hub for wiring and all other related vendors. To request project management small moves, the customer should include full details upon submission of the original DelPro or TSR form. 

Remote Access Fee- This fee is applied to TIB involvement in the installation, relocation, move, change or add-on for ISDN, Analog or DSL services to remote locations or residential locations. 
This is a Fee for Service item.

Research and Development - This fee applies to support services for new technology trials provided by the TIB to organizations, branches or sections outside of the TIB.

Purchase Order Fee- This fee is applied when the customer makes a specific request for TIB involvement in the purchase of equipment or services outside of the existing contract vehicle. This is a Fee for Service item.

Survey Dial Tone Fee- This applies when the customer requests a full survey of live lines and the request is not associated with a planned installation or relocation. To request a dial tone survey, submit a TSR form. 
Survey Station Fee- This applies when the customer requests the full survey of workstation and the request is not associated with a planned installation or relocation. To request a workstation survey, submit a TSR form. 
Telecom Admin Reports - This fee (may or may not be associated with a scheduled MAC), will apply to each request made by the customer for a telecommunications report. Reports may be ordered by submitting a TSR Form.

Repair Service Expedite Fee - is applied when a repair order is requested before 8am or after 3:00pm,
Monday thru Friday and causes the Verizon technician staff to alter scheduled repair orders for that day.
Any repair order worked on after 5:00pm Monday thru Friday (out of hours) will incur Verizon technician overtime charges.

Voice Mail Menu/Tree (programming) - To request programming for a new VM Menu or to request changes for an existing VM Menu/Tree, submit a TSR form. This is a Fee for Service Item. 

Voice Mail Menu Consultation/Training - To request assistance for maintaining a VM Menu/Tree, submit a TSR form. A fee for this service may apply. 
.

UCD Installation and Training Fee- this fee is applied when a Universal Call Distribution System is initially Designed, Programmed and Installed, as well as when a UCD system is relocated. This fee covers staff training for the initial set-up.

UCD Training Only Fee - this fee applies when an IC has (in place) an existing Universal Call Distribution System, and for whatever reason (i.e., personnel fluctuation) requires new or additional UCD training. Training will be provided by the TIB.

On-line at: http://www.cit.nih.gov/dnst/DNSTweb/cost_matrix.htm#ffs

As of  10/01/2004

